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Heathfielde Patient Participation Group
Minutes of Meeting No. 7 held at Heathfielde on Monday 11 March 2013
(postponed from 11 February 2013)

Present:   Dr. L. Anderson – Heathfielde

                Dr Patrick McDaid – Heathfielde
                Rajesh Singh (Raj) – Heathfielde

                Mary Whitings – PPG

                John Whitings – PPG

                Stewart Block – PPG

                Sheila Clore - PPG

Apologies: Gillian Jordan - PPG
                   Irris Singer – PPG
                   Alex Pinnick – PPG

                   H. K. Patel – PPG

                   Prof. Derek Miles - PPG

                   Dr N. Roback – PPG

1. Introductions

Mutual introductions were made

2.   Minutes of Last Meeting: 
Approved

3. Matters  Arising
Notice Board. The notice board has been tidied up and now looks neater and is thus easier for patients to read and to identify new notices. The meeting discussed themed displays; seasonal or around a specific clinical issue, eg heart, diabetes.
There was also a discussion about a structured patient communication plan and the need to manage patient expectations. This is particularly important in view of the reduced funding from Barnet.

The meeting also discussed various communication channels between Heathfielde and patients, e-mails, texts, prescription forms. There is also a need to remind and encourage patients to use the web site, but not to forgot those without internet access.
No firm conclusion was reached.

Patient Questionaire. No progress

Pharmacy Open Hours: Details, including out of hours service, to be put on web site. Raj investigating.
Newsletter: Draft of first issue delayed to pressure of work.

HealthInform: Dr MacDaid still to discuss with Raj about putting it on website

.

4. PPG Objectives & Milstones
The attached “Validation & Payment “ schedule was tabled and it was confirmed by Raj that these are the targets that we should be working to. 
5. AOB
Surgery Pod: A small office near the entrance is being converted into a “pod” where patients, in privacy, can carry out a number of self-service checks (blood pressure, height, weight) and have their records automatically updated.

It is intended to launch this service on Monday 20 April.

Action: Raj to advise if there is to be a launch event. 

Out Of Hours Service: This is handled by a new “111” service rather than Barndoc. Some concerns have already been voiced about this new service.
6. Date of Next Meeting
7 pm, at Heathfielde on Monday 20 May 2013.
