Minutes of sub-group of  PPG  Communications for Heathfielde,

Meeting held 18.06.2013.

Present Michael Fishman, Stewart Block. Lawrence Gould-Hacker

 
Communications between Doctors and Patients
Heathfielde has around 7,000patients and the surgery has about 50% of the patients email addresses / mobile nos.It was noted that the use of email, text, fixed phone was already in use .

Need to check 50% figure – contact details for careers?
Need to define what “building blocks”  we need as a start. We need to know what data is currently captured by Heathfilde and in what format. Ask Raj? How updated?
It is essential that the number be increased, be they children, OAPS or vulnerable groups such as the mentally impaired, to give the doctors better access to their patients

HELP US TO HELP YOU
This is the by-line agreed to front the database

Prominent notices to be displayed on Notice Boards in surgery with easy access to simple forms, giving details required.

Can one member of the admin team be made responsible for the notice board? Especially its relevance and timeliness!

Notice on check-in screen, electronic notice board, reception---on website  (prescriptions and appointments) and prescriptions.

Whilst many elderly and children would not have the IT facilities, in our community there is someone responsible for the person, be they Parent, Guardian , Relative. Carer, Friend.

 

Communications between Patients and Doctors
Information and reassurance required,

Can we operate our own 111 to avoid unnecessary appointments?

Can we make more use of nurse/ practitioner to answer simple questions?

Are we setting up a surgery pod?

Communication also between patient and doctor, can take various forms:

· request by doctor

· patient initiated, may not be urgent, might be handled by a nurse/admin

communication channels from Heathfield to patients

·  - text

·  - mobile/fixed ‘phone

·  - e-mail

·  - web-site

·  - prescription forms

·  - paper notice board

·  - electronic notice board

·  - letters

·  - leaflets

·  - newsletter
How co-ordinated? 

- The Comms plan should also consider the needs of disabled (mental & physical), blind and elderly patients. For some of these groups I was told about “Easy English” to aid comprehension. 

 

